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Last Year: 2012
Items Added: 900+
Items Weeded: 401

Last Year: 9,721
Holds Placed/Processed: 800+

Online Subscriptions: 11

HIGHLIGHTS

An IRC video was created and shared with SSD families and staff.

A new process was implemented to decrease wait time for holds placed on overdue items.

Browsing and search capabilities were added/updated to improve patron experience and expand
access to the collection in Alexandria’s patron interface, Researcher.

Device bag tags were updated to expedite year-end device check-in.

For patron convenience, curbside drop-off was offered for a third year in a row during the last 7
days of the school year.




